Pharmacy Administration 595

Department Seminar

Fall 2002

Patient Safety and Health System Quality

Instructor:   
Dr. Bruce L. Lambert



256 COP, 996-2411



lambertb@uic.edu 

Time:

Noon - 1:00 pm Wednesdays

Place:

260 College of Pharmacy 

Office Hours:
By Appointment
Required Texts


Shojania KG, Duncan BW, McDonald KM, et al., eds. Making Health Care Safer: A Critical Analysis of Patient Safety Practices. Evidence Report/Technology Assessment No. 43 (Prepared by the University of California at San Francisco–Stanford Evidence-based Practice Center under Contract No. 290-97-0013), AHRQ  Publication No. 01-E058, Rockville, MD: Agency for Healthcare Research and Quality. July 2001. Available at: http://www.ahcpr.gov/downloads/pub/evidence/ptsafety.zip 


Kohn LT, Corrigan J, Donaldson MS, eds. To err is human: building a safer health system. Washington, DC: Institute of Medicine; 2000. (Available as Adobe PDF files from Dr. Lambert.)


Committee on Quality Health Care in America. Crossing the quality chasm: a new health system for the 21st century. Washington, DC: National Academy Press; 2001.

Description

The purpose of this semester’s seminar will be to learn about patient safety and health system quality. Patient safety and health system quality are the subject matter of this seminar, but along the way students should also learn several useful lessons about the process of scholarship, namely how to do a literature review, how to organize and deliver an oral presentation, how to write a scholarly essay, how to use proper reference formats when citing other people’s work, and how to evaluate the design of empirical studies. 

Requirements


This course is organized as a seminar. Therefore, students will be required to do most of the discussion and instruction. The instructor and other faculty members will provide guidance and commentary, but very little time will be spent in a traditional lecture format (especially after the fourth week). Students will do assigned readings, deliver oral presentations (accompanied by written handouts), ask questions, provide constructive criticisms and suggestions, and actively participate in discussion. No student is exempt from the requirement to participate in discussion. Every student must make some contribution to discussion every week. You may be uncomfortable with English or you may lack confidence in your understanding of the material. Neither one of these is a valid excuse for failing to participate in discussion. If you do not volunteer your own contributions, you will be called on to contribute.

Objectives
Upon completing this seminar, each student will be able to:

1. Recall the Institute of Medicine’s 8 main recommendations for improving patient safety.

2. Recall the Institute of Medicine’s 10 main recommendations for improving health system quality.

3. Identify major criticisms of the Institute of Medicine’s “To Err is Human” analysis.

4. Define patient safety and health system quality.

5. Identify effective, evidence-based interventions for promoting safe medication use.

6. Use Microsoft PowerPoint to prepare and deliver an oral presentation with a clear beginning, middle and end.

7. Use PubMed to carry our focused searches of the medical literature.  

8. Prepare a brief, written essay using proper spelling, grammar, punctuation, and citation formats.

Essay Assignment


Each student is required to complete an essay describing an intervention designed to improve patient safety or quality. The essay will review the evidence for the effectiveness of the intervention, will report on the presence or absence of the intervention at UIC Medical Center, and will identify key enabling factors and obstacles to the implementation of the intervention. Essays will be due at the end of the semester.

Grades:

Class Participation:
60%

Oral Presentation:
20%

Essay:


20%

Tentative Schedule

(subject to change as needed)

Week #2:

To Err is Human, pp. 1-25

Week #3:

To Err is Human, pp. 26-48

Week #4:

To Err is Human, pp. 49-68

Week #5:

To Err is Human, pp. 69-85

Week #6:

To Err is Human, pp. 86-108

Oral presentation by:

Topic:

Week #7:

To Err is Human, pp. 109-131

Oral presentation by:

Topic:

Week #8:

To Err is Human, pp. 132-154

Oral presentation by:

Topic:

Week #9:

To Err is Human, pp. 155-201

Oral presentation by:

Topic:

Week #10:

Crossing the Quality Chasm, pp. 23-38

Oral presentation by:

Topic:

Week #11:

Crossing the Quality Chasm, pp. 39-60

Oral presentation by:

Topic:

Week #12:

Crossing the Quality Chasm, pp. 61-88

Oral presentation by:

Topic:

Week #13:

Crossing the Quality Chasm, pp. 89-110

Oral presentation by:

Topic:

Week #14:

Crossing the Quality Chasm, pp. 111-144

Oral presentation by:

Topic:

Week #15:

Crossing the Quality Chasm, pp. 145-180

Oral presentation by:

Topic:

