
 

 

Call for Case Studies in E-Business 
 
Have you been part of an e-business initiative in your organization that you want to 
document as a case study or as a white paper?  If you were part of any e-business initiative 
that can serve as an exemplar for others, here is an excellent opportunity for you.   
 
In order to promote real-world knowledge in classroom settings, the Center for Research in 
Information Management (CRIM) and the Information and Decision Sciences (IDS) department 
at UIC is seeking collaboration with organizations in preparing a series of case studies on 
different e-Business issues. The broad range of topics for the case studies include, but are not 
restricted to : 
 

- CRM projects such as call center implementation, sales force automation etc. 
- E-Supply chain management initiatives 
- E-Business transformation from brick to clicks 
- Mechanisms for e-business success – outsourcing, alliances, joint-projects etc. 
- Building IT infrastructure for e-Business 
- Strategic planning for e-Business 
- Organizational change issues for e-Business 
- Business process outsourcing, spin-offs, and integration 
- Measurement of e-business benefits and impacts 

 
 
A group of 2-4 graduate students will be assigned to 
work on your organization. With the guidance of a 
faculty member from UIC, the student group will gather 
information about your initiative and document your 
company experience as a case study. The data will be 
gathered through interviews with your company 
executives, and through secondary data research from 
library and Internet resources. 
 
 
These case studies are being written for academic purpose
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 If you want to do a case with us, or  if  you woul

Dr. Ranganathan at ranga@uic.edu  or  at 312
possible so we can be sure to include you.  
Potential benefits for you : 
¾ Increase your team’s credibility and 

visibility among peer groups within 
and outside your organization. 

¾ Serve as a teaching tool for MBA/MIS 
students 

¾ Potential for publication in magazines 
and journals. 

¾ Input for your future plans, and 
actions. 
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